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City & Guilds Appeals Procedure
Appealing against a result

Candidates wishing to appeal against any result must initially go through the centre’s own internal appeals procedure. City & Guilds will not process an appeal unless this procedure has been exhausted.

It is the responsibility of the centre to lodge a candidate appeal with City & Guilds. All correspondence on an appeal should be made through the centre coordinator on the candidate’s behalf. However, there is provision, in exceptional circumstances only, for candidates to make an appeal direct to City & Guilds.

The procedure for making an appeal against decisions concerning certification where the qualification is centre assessed is detailed below.

1) Within seven days of completing the internal appeals procedure, the appeal should be made in writing to the Regional Services Manager at the appropriate City & Guilds regional office. Appeals must be made within three months of the official receipt of results.


2) The reasons for opposing the decision should be outlined in the appeal letter. The appeal letter should also include: - 
*  name and number of the centre
*  name(s), enrolment number(s) and date(s) of birth of the candidate(s)
*  award name and number


3) City & Guilds will appoint an independent external verifier to: - 
*  review the centre’s internal appeals process
*  review the original assessment and internal verifiers records
*  check on the latest verification report
(please refer to the section on centre records on page 10)


4) Centres will be notified of the outcome in a report outlining the findings of the review and the candidate’s result. If the original decision is upheld, the centre will be charged for any visits made by the independent external verifier as part of the appeals process. If the original decision is reversed, no charge will be made for such visits.

