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Training for Employment Questionnaire
Name:
 Date of Birth:


1. Where do you usually access a computer or the Internet (please tick one only)?
	At home
	

	Relative or Friend’s home
	

	Library
	

	Community Centre day/night
	

	College or Training Centre
	

	Workplace
	

	Internet Cafe
	

	Other
	

	No Access
	


If your answer is ‘No Access’, please go to Question 5
2. What type of computer do you use (please tick one only)?
	Desktop computer
	

	Palmtop computer
	

	Laptop
	

	Mac
	

	Other
	

	Don’t know etc
	


3. What other computer equipment do you use in conjunction with the computer / Internet?
	Printer
	

	Scanner
	

	Web camera
	

	Digital camera
	

	3-1 Printer
	

	Other
	


4. Can your mobile phone:
	Take pictures
	

	Take video
	

	Record Sound
	

	Play MP3s
	

	Access the internet
	

	Download Apps
	


5. What were your main reasons for accessing a computer / Internet over the last 12 months?  (Tick a maximum of 6)
	
	Very 

Often
	Fairly 

Often
	Rarely
	Never

	Playing games
	
	
	
	

	Writing and editing letters, reports and other documents
	
	
	
	

	Making films or animations on a computer
	
	
	
	

	Creating and manipulating images

  

(e.g. photographs)
	
	
	
	

	Watching DVDs / videos on a computer
	
	
	
	

	Making music with a computer
	
	
	
	

	Listening to music on a computer
(CDs, MP3s)
	
	
	
	

	Fiddling around on a computer / exploring

different bits of the computer to develop



knowledge
	
	
	
	

	Organising the computer’s files / memory
	
	
	
	

	Programming the computer
	
	
	
	

	Learn something when using a computer

program (e.g. from a CD ROM,


  

Encyclopaedia or database)
	
	
	
	

	Send / Receive E-mails
	
	
	
	

	Making / maintaining your own website

	
	
	
	

	Look for products and services / gathering
  

product information online
	
	
	
	

	Buy goods and services online
	
	
	
	

	Online banking / management of personal
  

Finances
	
	
	
	

	Looking for work / training courses
	
	
	
	

	Download software, music, films or images
  

from the Internet
	
	
	
	

	Browse / surf the world-wide web 

	
	
	
	

	Participating in educational courses / on-line
  

study on the world-wide web
	
	
	
	

	Use Internet newsgroups, bulletin boards,
 

chat rooms or instant messages
	
	
	
	

	Use social networking tools e.g. Blogs, Wikis, YouTube, Facebook etc
	
	
	
	


6. What have been your main reasons for not using ICT (please tick one only)?
	No interest / motivation

	
	

	No need
	
	

	No skills / inability to use computers
	
	

	Too busy / life full outside of using computers
	
	

	No longer in work (previous sole reason for use)
	
	

	Ill health
	
	

	Find computers a bit frightening
	
	

	Financial cost
	
	

	Computer is broken / given away / sold it
	
	

	Don’t like computers
	
	

	Family use it for me

	
	

	None – Always use ICT
	
	

	Other (Please state):
	   


7. Which of the following would be more useful to you concerning the future use of computers and the Internet (please tick one only)?
	Nothing
	
	

	Better training
	
	

	Free IT training
	
	

	Convenient learning locations
	
	

	Convenient/better learning facilities
	
	

	Reduced costs of computers
	
	

	Reduced costs of the internet
	
	

	More time
	
	

	Other (please state):
	


8. Have you got an up-to-date CV (please tick relevant box)?
	YES
	
	NO
	


9. What type of jobs have you been applying for?  (Tick all that apply)
	Retail
	
	

	Customer Care
	
	

	Administration/Business
	
	

	Educational
	
	

	Construction 
	
	

	Health  
	
	

	Sport/Leisure
	
	

	Information Technology
	
	

	Hospitality
	
	

	Manufacturing
	
	

	Tourism
	
	

	Engineering
	
	

	Voluntary
	
	

	None
	
	

	Other (please state):


	


10. What are your reasons for attending the interview today (please tick one only)?
	Qualifications required to take up definite employment offer
	
	

	Qualifications required for potential employment
	
	

	Training required to upgrade knowledge and/or confidence
	
	

	Training required for personal reasons
	
	

	Qualifications in order to change career route
	
	

	Qualifications to progress to further/higher education
	
	

	The Jobcentre/Careers sent me
	
	

	Other (please state):


	


11. Would you require childcare provision (please tick relevant box)?
	YES
	
	NO
	


12. Do you have any commitments that may impact on your attendance?  
E.g.: pre-booked holidays/stay in hospital, attendance at other training course, caring for sick relatives/children, part-time work etc. (please tick relevant box)
	YES
	
	NO
	


If yes, please give details in the box below:
	


13. Have you attended any or been referred to any other training courses in the last 12 months? e.g. Remploy, Dash, ReAct, a4eConnect etc

	YES
	
	NO
	



If yes, please state training provider name, course and dates etc. in the box below:
	


14.  We offer City & Guilds Qualifications in Numeracy and Literacy (if you don’t have GCSEs in Maths and English, here’s your chance to brush up on these subjects and, if you want to, gain a valid qualification – exam is not compulsory).  Would you be interested?  (please tick relevant box)
	Maths


	

	English


	

	Maths and English


	

	Not interested


	


Thank You for taking the time to complete this questionnaire
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