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Malpractice Policy
Definition - ‘Malpractice’ means non-compliance with the regulations pertaining to the assessment process (including the conduct of examinations), which may adversely affect the integrity of a qualification, its assessment and the validity of candidate certificates.  

Swansea ITeC Ltd is committed to delivering high-quality qualifications which are assessed and awarded consistently, accurately and fairly.  To this end, Swansea ITeC staff and all those involved in the implementation, assessment and verification of all qualifications across all awarding bodies eg City and Guilds and BCS are expected to demonstrate honesty and integrity in carrying out their respective responsibilities. 

Any allegation of malpractice must be immediately report to the Director of Training.  Failure to do so in itself constitutes malpractice.  City and Guilds and BCS have their own procedure for reporting and investigating reports of suspected malpractice by:-

· Centre Staff 
· Candidates

If the suspected malpractice concerns candidates, a thorough investigation will be carried out by the Director of Training, however if the suspected malpractice concerns a member of Swansea ITeC’s staff then a representative from the relevant awarding bodies will investigate the issue.
Irrespective of the underlying cause or the people involved, all allegations of malpractice in relation to examination and assessment need to be investigated in order to protect the integrity of the qualification and to be fair to the Centre and all candidates.

Helen Necrews
Director of Training
April 2010
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